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TJIAYHHCKOT0 MYHUIIUNIAJIBHOTO paiiona PT
1. O6uue nmoJiokeHus

1.1. Cnyxba wMenuanmuu OCYIIECTBISIET CBOIO JESTENbHOCTh Ha OCHOBAaHUU
OenepanbHoro 3akoHa oT 29.12.2012 Ne 273-®3 «0O6 obpa3oBanuu B Poccuiickoii
Oenepanuny, OenepanpHoro 3akoHa ot 24.07.1998 Ne 124-®3 «O0 OCHOBHBIX rapaHTHSX
npaB pedenka B Poccuiickoit denepammmy», @enepanpaoro 3akona ot 27.07.2010 Ne 193-03
«O0 anbTEpHATUBHOM MpOLENype YpPEryJupOBaHUs CIIOPOB C YYacTUEM IOCPEJHUKA
(mpouexype mpumMupeHus)», npukaza «O GOpMUPOBAHUH MIKOIBHOH CITYKOBI MEITUAII» OT
14.08.2020 Ne 53.

2. Heau u 3aga4m cay:k0bl MeHALUN

2.1. Hensamu CITY>KOBI Meauanun SABJISIFOTCS:
2.1.1. PacnpocTpaHeHHe Cpey YUaCTHUKOB 00pa30BaTEeIbHOTO Mpoliecca [IMBUIM30BAHHBIX
¢dopM paszpelieHns CopoB U KOH(IMKTOB (BOCCTAHOBUTENbHBIE TEXHOJIOIHH, TIEPETOBOPHI U
apyrue CIIOCOOBI).
2.1.2. Tlomomp y4yacTHMKaM 0Opa30BaTeNbHOTO IIpollecca B pa3pelieHHH CIOPOB H
KOHQUIMKTHBIX CUTYyallMif Ha OCHOBE MPHUHLMIIOB W TEXHOJOTMH BOCCTAHOBHUTEIHHOIO
NPUMUPEHUS.
2.1.3. OpraHm3anuss CBOEBPEMEHHOTO pEarupoBaHWsi Ha KOHQIIMKTHI, MPOCTYIIKH,
MPOTHBONPABHOE TOBEJCHHE U TPABOHAPYIICHUS HECOBEPIICHHOJIETHUX Ha OCHOBE
MIPUHITUTIOB ¥ TEXHOJIOTUU BOCCTAHOBUTEIHHON METHAIIHH.

2.2. 3agauaMu CITYXKOBI MeIuannu SIBIITFOTCSI:
2.2.1. TlpoBeneHne mpOrpaMM BOCCTAHOBUTEIIBHOTO pa3penieHHus] KOH(PIUKTOB («KPyroB
COOOIIECTBA»,  «ITKOJIBHBIX BOCCTAaHOBUTEIIBHBIX KOH(DepeHIIHIT», «CEeMEHHBIX

KOH(EepEeHIHIi») A1l YYaCTHUKOB CIIOPOB, KOH(IUKTOB M MIPOTHUBOIIPABHBIX CUTYaLlUH.

2.2.2. OOyueHme yyanmmxcs M JpYTHX YYaCTHUKOB 0Opa3oBaTENbHOrO Ipoliecca
UBUJIN30BAaHHBIM METOJIaM YPEr'yJIHPOBaHUS KOH(IMKTOB M OCO3HAHUS OTBETCTBEHHOCTH.
2.2.3. OpraHu3anus TpPOCBETUTENBHBIX MEPONPUATHN U WHGOPMHPOBAHHE YYACTHUKOB
00pa3oBaTeNBFHOrO MPOIECCa O MUCCUH, TPUHLIUIAX U BOCCTAHOBUTEIBHBIX TEXHOJIOTHSIX.



3. IIpuHUMIBI 1eATETbHOCTH CJYKObI MeTHANH

3.1. esarenbHOCTb CITy’KOBbI MEIUAIIMM OCHOBAHA HA CICIYIOIIUX MTPUHIIUIIAX:
3.1.1. IIpuHuun 106pOBOJBHOCTH, IPEANOIATAIOIINKN KaK T0OPOBOIHHOE YIaCTHE yUaITUXCS
B OpraHu3ainuu paboThl CIYXKObI, TaKk M 005A3aTEILHOE COTJIaCHe CTOPOH, BOBJICUCHHBIX B
KOH(UIMKT, HA y4acTUEe B MPUMHUPUTEIBHON mporpamme. Jlomyckaercsi HanpaBiIeHUE CTOPOH
KOH(UIMKTa ¥ WX 3aKOHHBIX MPEICTABUTEICH Ha TPEABAPUTEIBHYIO BCTPEUY C MEIUATOPOM,
mocjae KOTOPOW CTOPOHBI MOTYT YYacTBOBaTb WM HE YYacTBOBaTh B IIPOTrpaMMme
BOCCTAHOBUTEIIBHOTO paszpeuieHus KOH(IIMKTA.
3.1.2. IIpunuun KoH(GUASHINATLHOCTH, MPEANoIararInio0s3aTeIbCTBO CITYKOBI
Me/IMaly He pasriianarh MOJTyYCHHBIE B MPOLIECCE TPUMHUPEHHS CBEIICHMS, 32
UCKJIIOYEHUEM MPUMHUPHUTEIBHOTO JTOTOBOPA (TI0 COTJIACOBAHHWIO C YYACTHUKAMHU BCTPEYH U
HOJIINCAaHHOTO UMH).
3.1.3. TlpuHIMI HEWTPaTBHOCTH, 3alpeUIaloIIuil ciayx0e MeIualuu MPUHUMATh CTOPOHY
KaKoro-imbo ydYacTHMKAa KOH(IMKTa (B TOM 4YHCIe aJMHUHUCTpaiuu). He#TpambHOCTh
MPE/IIoJaraeT, 4To CiIy>k0a MeIMaliuy He BBISICHSIET BOIPOC O BAHOBHOCTH MJTM HEBUHOBHOCTHU
TOW WJIM MHON CTOPOHBI, a SBJISICTCS HE3aBUCHMBIM TTOCPEIHUKOM, TTOMOTAIOIIMM CTOPOHAM
CaMOCTOSITENIbHO HalTH pemieHue. Eciiu Memuatop MOHMMaeT, YTO HE MOXKET COXPaHSTh
HEHTPaAIbHOCTh U3-32 JINYHOCTHBIX B3aMMOOTHOIICHUN C KEM-JIM0O0 U3 YIYaCTHUKOB, OH JIOJIKCH
OTKAa3aThCsl OT MEIUAIMY WK TIEpeiaTh €€ IPYroMy MEAHaTopy.

4. Topsaaok GpopMUpoOBaHUS CIYHKOBI MeTUALMHU

4.1. PykoBoguTeneM MIKOJBHOM CIyXObl MOXeT ObITh pabOTHUK 0Opa3oBaTeIbHOM
OpraHM3aly, NpOoIIeqUid 00ydeHHe MO MPOBEACHHUIO BOCCTAHOBUTEIBHOM MEIUaIH, Ha
KOTOPOrO BO3JaratoTcsd OOSI3aHHOCTH 110 PYKOBOJCTBY CIIy’)KOOH MeAMaluu IpPUKa30M
PYKOBOJUTENS 00pa30BaTEIbHON OPraHU3alH.

4.2. TIpoBoANUTH TpOLEAYPY MEAUAIMH MOXXET TOJBKO COTPYAHUK CIYXObI, MpOIIEAIInit
o0y4yeHHe IPOBEIEHHUIO MPOLEAYPbl METHALINN.

4.3. CopeiicTBoBaTh paboTe CIyXObl MeIualMy MOTYT OOydaroliuecs, 03HAKOMJICHHbBIE C
IpoIelypoii U mpolienne o0y4eHne, ¢ Coryiacusl poauTesneil (3aKOHHBIX MPeJCTaBUTENEH ).

4.4. Bompocsl 4iIEHCTBA B cIyx0e Menualuu, TpeOoBaHUH K yJalumcs, COJIeHCTBYIOIIUM
paboTe ciy>kObl, U MHbIE BOTIPOCHI, HE PETJIAMEHTHPOBAHHBIE HACTOSAIIMM MOJI0KEHUEM, MOTYT
OIIPEAEIATHCS YCTaBOM CIIy’)KObI, ~ TPUHUMAEMBIM CIIY>KOON MenuaIu
CaMOCTOSITENILHO.

5. Hopsaok paGoThl CIy:KObI MeIHAIHT

5.1. Cayxba menauanud MOXET MOJIydaTh HHPOPMAIHUIO O cilydasX KOH(MIMKTHOTO WM
KPUMHHAJIBHOTO XapakTepa OT IEJaroroB, y4alluxcs, aJMHHHUCTpAlUM 0Opa3oBaTeIbHOU
OpraHU3aIH, YWICHOB CIIy>KObI METUAIINU, POAUTENEH (3aKOHHBIX MIPECTaBUTEIIEH ).

5.2. Cnyx6a Meauauuu TNPUHUMAET pEIIEHHE O BO3MOXXHOCTH WM HEBO3MOXKHOCTH
IIPUMUPUTENBHONU IIPOrPAMMBI B KaXJOM KOHKPETHOM CIIy4ae CaMOCTOSITEIbHO, B TOM UYUCIIE
Ha OCHOBAaHHUH IpPEBapUTEILHBIX BCTPEY CO CTOpoHaMH KoH(uukTa. [Ipu Heo6XxoaumocTu o
MPUHATOM PEUICHUU HHPOPMUPYIOTCS JOHKHOCTHBIE JIMLA IIKOJIBI.

5.3. IIporpammbl BOCCTaHOBHUTEIIBHOTO pa3penieHus KOH(PIUKTOB M KPUMUHATBHBIX
cutyanuid  (BOCCTaHOBHTEJIBbHBIE  TEXHOJIOTHH, «llIkonpHasT ~ BOCCTAaHOBUTEIbHAS



koH(pepeHnms», «CeMeiiHas BOCCTAHOBUTENbHAS KOH(MEPEHIHS») MPOBOIATCS TOJIHKO B
ciydae coryacus KOHQIMKTYIOIIUX CTOPOH Ha ydactue. Ecnu nedcTBUS OqHOW Win 00enx
CTOPOH MOTYT OBbITh KBaJU(HUIMPOBAHBI KaK MPAaBOHAPYUICHWE WU IPECTYIJICHHUE, JUIs
MIPOBEICHUS TIPOTPAMMBI TAK)KE HEOOXOIMMO COTJIACHUE POIAUTEINEH (3aKOHHBIX

Mpe/ICTaBUTENeH) WK UX y4acThe BO BCTpEUe.

5.4.

[Ipumupenue MOXKeT MPOBOJUTHCS B3POCIBIM MEAUATOPOM IO Jenam,

paccMaTpuBaeMbIM B KOMHCCHHU IO JieJlaM HECOBEPLICHHOJETHUX M 3alllUTe UX MpaB (najnee -
KIH wu 3I1) umu cyne. Ilpumupenuwe (Wam apyras BOCCTAaHOBUTEIbHAsS IIporpamMma) He
otMmeHsieT paccmotpenus Aena B KJH u 311 wim cyne, HO ero pe3yabTaThl U JTOCTUTHYTas
JIOTOBOPEHHOCTh MOT'YT YUUTBIBATHCSI MPU BHIHECEHUU PEIICHUS TI0 JIETy.

5.5. B ciyuae ecnu nmpuMupHUTeNbHas MporpamMma IUIaHUPYETCs, KOrAa /€0 HaXOoAUTCA Ha
JTane JO03HaHWs, CIEACTBUA WIM B Cyle, O €€ IPOBEICHHH CTAaBUTCI B HU3BECTHOCTH
aJIMMHHCTpAaIMs 00pa30BaTeIbHON OpraHU3aly U POJUTENN (3aKOHHbBIE TIPECTABUTENN ).

5.6. IleperoBopsl ¢ poAUTEISIMU (3aKOHHBIMHU MPEICTABUTEISIMH) U JOJDKHOCTHBIMH JTHIIAMHU
IIPOBOJUT PYKOBOJUTEND CIIY>KObI METUALIH.

5.7. KoHdnukryromnye CTOPOHBI BIIpaBe OTKA3aThCsl OT MPOBEACHHS MEAMALUU WU JIO00M
JIpyroil BOCCTAHOBHUTENBHOM MPOrpaMMbl Ha OCHOBAaHUU CBOUX MPOQPECCHOHAIBHBIX
CTaHJIapTOB MO0 B ClIy4ae HEJOCTATOUHOM KBaNU(UKAIIMKA WU HEBO3MOXKHOCTH 00€CTIEYUTh
6e30macHOCTh Mpoliecca. B aTom ciayyae oOpazoBarenbHasi OpraHu3alis MOKET UCIIOIb30BaTh
HWHEBIC IIeIarOTHYSCKUE TEXHOIOTHH.

5.8. B cnoxHbIX cuTyanusx (Kak IMpaBUJIO, €CIIM €CTh MaTepUalIbHBIA yiepO, cpean
YYaCTHHKOB €CTh B3pPOCIbIE MM POJUTENN (3aKOHHBIE NPEACTABUTENN), a TaKKe B CIydae
KpPUMUHAJIBHON CHUTYyalluu) pPYKOBOJAUTENb CIYXObl MeAWalMM TNPUHUMAEeT YydacTue B
IIPOBOJIMMOM ITPOTpaMMe.

5.9. B cirydae ecnu KOHQIHMKTYIOIINE CTOPOHBI HE AOCTHIIH Bo3pacTa 10 er,
IIPUMHUPUTENBHAS IIpOrpaMMa IIPOBOUTCSA C COTIIACHUS ponuTenel (3aKOHHBIX
IIPEJCTaBUTENIEH) U KJIACCHOTO PYKOBOJUTEIIS.

5.10. Ciyxx0a Memuamuu CaMOCTOSITEIBHO OIpeNeIsieT CPOKA W OTambl TPOBEICHUS
MPOTPaMMBI B K&KIOM OTAEITHHOM ClTydae.

5.11. B ciywae ecau B X0jA€ NPUMHPHUTEIBHON IMPOrpaMMbl KOH(MIMKTYIOIIHE CTOPOHBI
MPUILUIM K COTJIALICHUIO, JOCTUTHYThIE PE3yNbTaThl MOTYT (PUKCHPOBATHCS B MHUCbMEHHOM
MIPUMHUPUTEIBHOM J0TOBOPE WM YCTHOM COTJIAILIEHUH.

5.12. Tlpm HEOOXOAMMOCTH CIyx)0a MeIWalnuy TepeaacT KOMHI0 MPUMHUPUTEIHHOTO
JIOTOBOpa aIMUHUCTPALIUU 00Pa30BATENHLHON OpraHU3aIluy.

5.13. Cayx6a Meauamny MOMOTaeT OMPEAeIUTh CIIOCO0 BHITIOJHEHUS 0053aTENIbCTB, B3ATHIX
Ha ce0s CTOPOHAMHU B NMPUMHUPUTEIBHOM JIOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 3a WX
BbITIOJTHEHUE. [Ipy BO3HUKHOBEHUH MPOOJIEM B BBIMIOJTHCHUH 00SI3aTEIILCTB CITY)K0a MeHaIH
MOJKET TIPOBOJIUTH JOOJHUTEIBHBIC BCTPEYH CTOPOH M TIOMOYb CTOPOHAM OCO3HATh MPUYHHBI
TPYIHOCTEH U MYTH MX MPEOIO0ICHHS.



5.14. [Tpu HEOOXOMMMOCTH ciryxx0a MeaAualuu
UH(POPMHUPYET YIaCTHHUKOB

OPUMUPUTEIBHOM MPOrpaMMbl O BO3MOXKHOCTAX JPYTHX CIEHUAIUCTOB (COLMAIBHOTO

nearora, ClieuaIiCcTOB yUPEKICHUI COLMATBHOMN chepsl).

5.15. JlearenbHOCTh CIy:KObI Memuanuu (UKCUPYETCS B KypHajJaX W OTYETaX, KOTOPBIC
SIBIISTFOTCS] BHYTPEHHUMH JIOKYMEHTAMH CITYKOBI.

5.16. PykoBoauTenb CayKObl MeIMaMM OOECHEeYMBACT MOHHUTOPUHT TPOBEIECHHBIX
IIPOrpaMM Ha COOTBETCTBHE HX JICATEIBHOCTH MPUHIIUIIAM BOCCTAHOBHTEILHOM MEIHALIVH.

5.17. Cnyxba menuanuyd pEKOMEHJYeT y4YaCTHMKaM KOHQJIHMKTa Ha BpeMs IMPOBEACHUS
MPOIEIypPBl MEIUAIIMH BO3ICPIKATHCSI OT OOPALICHUI B BBIIICCTOSIINE WHCTAHIIMU, CPEIICTBA
MaccoBOI WH(GOPMAIIMU WU CYIeOHbIC OpPraHbl.

5.18. Ilo cormacoBaHuio C aAMUHHUCTPAIUEH HIKOJIBI U PYKOBOJIUTENIEM CIYXObl MEAHAIIMU
MPUMHPEHNUE MOXKET MPOBOIUTHCS MO KOH(DIMKTAM MEXIy MeJaroraMu M aJMHHUACTpPAIUCH,
KOH(UIMKTaM pOJUTENCH (3aKOHHBIX MPEJICTABUTEICH) U UX JETEH, a TaKXKe MO0 CEeMEHHBIM
KOH(paMKTaM U cropaM. Eciau cropbl BOZHHUKIIM M3 TPaKJAHCKUX MPABOOTHOILIEHUI, B TOM
YUCJIE B CBA3U C OCYIIECTBICHHEM IPEANPUHUMATEIBCKOM M HMHOM 3KOHOMHYECKOMN
NEATEIbHOCTH, a TAaK)KE€ M3 TPYNOBBIX IMPABOOTHOUIEHUH M CEMEHHBIX MPAaBOOTHOIICHMM,
JESTeIbHOCTh MEAMATOpa U ero KBaTM(UKausa peryaupyrorcs DenepaabHbIM 3aKOHOM No
193-®3 «O0 anpTepHAaTHUBHOH MpOLEAYype YPEryIUPOBAHUS CIIOPOB C y4acTHEM MOCpPEIHHKA
(mporenype MeAHAIINN)».

5.19. IIpu HeoOxoauMocTH ciyk0a MeAMALUMU TOJIy4aeT Yy CTOPOH pa3pelleHHe Ha
00paboTKy MX MEPCOHANBHBIX JaHHBIX B COOTBETCTBUU ¢ PenepanbHbIM 3akoHOM Ne 152-03
«O TmepCcoHaNbHBIX JAHHBIX).

6. Opraﬂnsaunﬂ JACATECJIBHOCTH CJ'[y)KﬁI)I MeANaAluU

6.1. JIOIDKHOCTHBIE JIUIIa IIKOJIBI  OKAa3bIBAIOT CIy:KO0€ Meauanuyd COJCUCTBHE B
pacmpocTpaHeHud WHMOpPMAIUU O JEATETHHOCTH CIY>KOBI CpeAH IeNaroroB, y4Yalluxcs H
poautenei (3aKOHHBIX MPEICTaBUTENEH ).

6.2. Cnyx0a Menuaiuu B paMKax CBO€il KOMIIETEHIIMM B3aUMOJICHCTBYET CO CHEIMATNCTaMH
o0pa30BaTeNbHON OpraHu3aluu.

6.3. AaqMuHUCTpaIuss 00pa30BaTEIBLHOW OpTaHW3AIlMH COJCUCTBYET CIYXOe MeEIUallfH B
OpraHM3alli B3aMMOJICHCTBHS C TeAaroraMd OOpa30BaTEIbHOW OPraHU3allid, a TaKkKe
COLIMATIBHBIMU CIY)KO0aMU ¥ JPYTMMH OpTaHM3AIMsIMH. AJMUHHCTpAIUS TOAAEPKUBACT
oOpariieHus MeJaroroB U y4aliuxcs B CIy:K0y MeIHallniu, a TAk)Ke COJICHCTBYET OCBOSHUIO UMH
HABBIKOB BOCCTAHOBHUTEILHOTO pa3pelieHns KOH(MINKTOB U KPUMUHAIBHBIX CUTYaIIUN.

6.4. B ciydae ecnu CTOPOHBI COTJACHIIMCh Ha TMPUMHUPUTENBHYIO BCTpedy (ydacTHe B
BOCCTAHOBUTENbHON Memuanuu oo «Cemeiinoi» min «llIKonpHOM BOCCTAHOBUTEILHON
KoH(epeHInn»), TPUMEHEHHE aJMHHHUCTPATHBHBIX CAHKIMA B OTHOIICHUU JaHHBIX
YYaCTHUKOB KOH(DJIMKTa MPUOCTaHABIMBAETCsA. PereHne o HeoOX0IUMOCTH BO300OHOBIICHHS
AIMUHUCTPATUBHBIX JEHCTBUM MPUHUMAETCS MMOCTE TOJydeHHs] HHPOPMAIMKN O PE3ysIbTaTax
paboTHI CITY)KOBI METUAIIUHA U JOCTUTHYTHIX JOTOBOPEHHOCTSX CTOPOH.



6.5. B cimyuae ecnu mpuUMHpHUTENbHAS MpOorpaMMa MPOBOAWIACE MO (aKTy, MO KOTOPOMY
BO30Y)KJICHO YTOJIOBHOE JIeJI0, aJMHHHCTpAmusi O00pa30BaTEIbHOW OPTaHU3AMH MOXKET
X0/1aTaliCTBOBATh O MPHUOOIICHUU K MaTepHallaM Jiejia MPUMHPUTEITHLHOTO JOr0BOpa, a TaAKKe
WHBIX JOKYMEHTOB B Ka4eCTBE MATEpPHUAJIOB, XapaKTEPHU3YIOUIUX JIUYHOCTH OOBHUHIEMOTO,
MOATBEPKIAIOIINX TOOPOBOIFHOE BO3MEIIIEHUE HMYIIIECTBEHHOTO yIiepOa U UHbIC JICHCTBUS,
HaIpaBJICHHBIC HA 3arJIaKUBaHKUE Bpe/la, IPUUUHEHHOTO ITOTEPIIEBIIEMY.

6.6. Cny>K6a MEIUual MOXKET BHOCUTh HAa paCCMOTPCHUEC aIMUHUCTPALUN IIPEIJIOKCHUA 110
CHHI)XCHHIO KOH(i)J'II/IKTHOCTI/I B O6pa30BaTeHBHOﬁ OpraHu3anuu.

7. 3akJII0UYUTeIbHBIE MOJOKEHUA
7.1. Hacrosimiee 1mMojgoKeHUe BCTYIAET B CUITy C MOMEHTA YTBEP)KICHHUSI.

7.2. U3meHeHus B HACTOAIICC ITOJIOKCHUEC BHOCATCA AUPCKTOPOM HIKOJIBI 11O IIPCAJIOKCHUIO
CJ'IY)K6BI MCcUaln UK OPpraHOB CaMOYIIPAaBJICHUS.
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